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TECHNICAL TRAINER III

This is advanced level training, consulting and technical work in one functional area such as
construction concrete; or technical, safety and supervisory training in a wide variety of trades, services
and technical specialties. Employees normally are a technical expert or master in the technical work
field they train in.
Employees nay have the responsibility to ensure the uniform application of concrete inspection
procedures, methods, tests and sampling on a statewide basis through the use of formal training,
individualized instruction, problem-solving, certification of technicians, researching new applications
and mixes, developing and writing specifications and directing and guiding concrete technicians. Work
may also include developing testing methods; investigating concrete failures to determine the cause
and making recommendations on corrective actions; and overseeing the sampling, inspection and
testing of concrete and latex modified concrete, epoxy, air entraining agents, retarders,
superplasticizers, fly ash and cements. Employees may coordinate and administer the technical training
for a large and varied university department including identifying, assessing and prioritizing training
needs and writing, planning, organizing, negotiating, implementing, evaluating, teaching and
supervising training programs in a very wide variety of trade, service, technician and semi-engineering
functions. Work may also include reviewing and evaluating the effectiveness of technical self study,
extension education, in house seminars, workshops and factory training schools; developing and
conducting basic technical and supervisory training programs; and developing and recommending
training policy, procedures and budgets. Work is performed under general administrative and limited
technical supervision and nay include other duties and responsibilities as assigned.

I. DIFFICULTY OF WORK:
Variety and Scope - Employees develop, evaluate, update and present lecture material, individual
instruction, review tests, audio and visual aids, and training manuals. Employees can either be a
master in a narrow technical area including consulting on problems, or can coordinate, administer and
present technical training covering very broad and diverse technical and service areas.

Intricacy - Work includes considerable research, development, evaluation and analysis. Employees
may inspect cement plants, conduct investigations on new products, methods or practices, and
normally address the most complex or non-standard problems. Employees may develop or coordinate
the development and implementation of very specific and distinct training programs covering unique
technical functions or systems.

Subject Mater Complexity - Employees are required to apply a comprehensive and in-depth
understanding of a limited and fairly complex work field in order to conduct training, consult and salve
the most unusual problems; or are required to apply a broad understanding of a wide variety of basic to
moderately complex work fields to conduct or coordinate training programs.

Guidelines - Guidelines are usually well established and applicable to most work situations. However,
drafting specifications on new products or developing unique training programs can involve evaluating
conflicting data. Employees can readily get technical advice as problems from higher level or technical
specialty personnel.

II. RESPONSIBILITY:
Nature of Instructions - Employees have general objectives to accomplish and normally perform their
work with limited direction. Specific instructions may be given to employees on near projects or unique
situations.
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Nature of Review - Work is reviewed periodically while in progress and more thoroughly upon
completion of reports and problem-solving activities, and by evaluation of training program results.

Scope of Decisions - Employees represent the department during contacts with contractors, producers,
vendors, other states or other agencies and universities during problem solving or training program
development or implementation.

Consequence of Decisions - Actions relating to field problem solving and the acceptance or rejection of
materials could result in significant time or financial loss. The results of training programs generally
have an indirect impact on overall agency or university technical effectiveness.

III. INTERPERSONAL RELATIONSHIPS:
Scope of Contacts - Contacts could be limited to a single comprehensive work function but include a
variety of field personnel, contractors or employees from other states. Contacts could also cover a very
wide variety of work functions and fields, but not as in-depth and could also include contractors,
vendors, and employees from other agencies and universities.

Nature and Purpose - Most contacts involve explaining, clarifying and teaching; information, methods,
policies or procedures. However, employees may occasionally be required to persuade, debate,
influence or negotiate with others concerning vague specifications or training program content or costs.

IV. OTHER WORK DEMANDS:
Work Conditions - Employees spend a considerable amount of time in an office or classroom setting
although up to half of the time could be spent in field project sites.

Hazards - Employees can be subject to the hazards associated with field road or bridge construction
sites although they would have little exposure to hazards while in a classroom or office setting.

V. RECRUITMENT STANDARDS:
Knowledges, Skills, and Abilities - Considerable knowledge of training principles and techniques, and of
the capabilities and uses of audio and visual aids and other training tools and resources. May require a
thorough knowledge of a single work field such as concrete construction and maintenance, or a working
knowledge of a wide variety of technical or service work fields. May require an advanced skill in
performing lab and field material tests, evaluation and problem solving. Ability to develop, organize,
evaluate and administer training programs. Ability to effectively teach others, evaluate student learning
and performance, maintain records and develop training materials, and to communicate effectively both
orally and in written form.

Minimum Training and Experience Requirements - Graduation from a technical college with a two-year
degree in engineering or industrial technology and six years of progressive experience in the work
field(s) where the employees have responsibility for training or problem solving; or graduation from high
school and eight years of progressive experience in the work field(s) where the employees have
responsibility for training or problem solving; or an equivalent combination of training and directly
related experience:


